HERITAGE HCI Peer Group

Conference

C@NNECTIONS =zmm-
TRAVEL. EDUCATION. NETWORKING. ._/m.

We Appreciate Our HCI PTOs and Partners

Whew! It seems like just a few days ago | was wishing you a happy new year, and now we've already
flipped the page on the calendar. During January, Don and | reflected back on the trips we took last
year while we completed our HCI renewal and travel report. Mayflower Tours
organized a fabulous cruise on the Rhine River. We had a great time visiting
Alaska with Islands in the Sun. The Seine River Cruise in France with Globus
Family Brands was a smooth and beautiful travel experience. Our club had an
exceptional stay at the Honey Creek Resort when we spent time there this past
year. In the past we have also had the pleasure of working with Sight & Sound
Theatres in Branson, the Grand Hotel on Mackinac Island and the Bentonville
CVB in Arkansas.

Our Heritage PTOs and Partners take very good care of us. Make sure you
take a moment to thank them when you see them at Peer Group next month. |
know that we are all very busy planning trips for this coming summer. Don't
forget to check out the HCI website to find other partners in the areas that you
are considering traveling to. They are anxious to make planning your next club
trip enjoyable and hassle-free while providing your club members with an
amazing and memorable travel experience.

Looking forward to Peer Group Conference! If you haven't registered yet, it's not too late!
Sincerely,

Jan Ruhde, CBCD
HCI Advisory Board Chair

P.S. Don't forget to like HCI on Facebook!
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Go Collette, and Enjoy the Adventure

The Good Neighbors Club in Burlington, lowa, had not been to England in the fifteen years that Renee
Zaiser had been the club's director, and she wanted their first time there to be amazing. Renee chose
Cdllette to plan her club's tour of the British Landscapes in October of last year. "l like to use Collette
because they have a spectacular insurance poalicy," said Renee. Collette's representative Zack
Sayles stopped in to visit with her and she looked through the Collette catalog of tours. All she had to do
was choose the one she wanted and Zack took it from there. "He ran the Travel Show in April and
offered a discount for members who signed up that day," said Renee. "Not all tour companies do that."
Thirty-three passengers signed up for the tour.

Cdllette set up all the transportation - from Burlington, lowa, to the Chicago airport. There was someone
who met them at the airport when they arrived and stayed with them through the entire trip to England,

Scotland and Wales. "l keep track of my people, and he keeps ftrack of all of us," said Renee. Collette
took care of everything, and it was a fabulous tour.

Collette takes the hassle out of travel risks. Renee
remembers another international tour that Collette
led for the Good Neighbors Club. There was a


http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKirmxVyakZCyXmEIc2sOLdOQ_9F9xZzfySb5brHu9vmATdXU3sfcXOgpKXzLQSP9CXgwWssPnwmvvyNI6vCgpfQ-KGYdtCKW65-SB_kRVf420BJLHEYLiwOWvI1GpTgzV6A==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKiimeMM7eTgLYfnkMTx7rhCiwJrh1UDuD7kCVtxQhaQdQ9GqmemndYRrvTyEXGR0BYK79fLlLmGc3aQOXmfgBUKIkDgqnZKR61T27gVNIIwZudrwG1YAiSmB1VLSzDibyWQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKiimeMM7eTgLYRZ5gH49bp4dA4y1NvxxKZRIs6qg1LqI_52UB2oTajOx0s3JaPKGhrcqiBDiZDTZDPKnLkVRDXi8ymOwXHWryblNyll3vB8Xg1EY8g46mgSBegZHDtHma6QUcScxqhmHf&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKiimeMM7eTgLY0Zfv7ib5SFyP8bXIFJFVs1PIHweubCMvL7eQk1eik1p-8zBGbyEdygQDXydG_aDq997djj5IZaS9gez2JnNzhEagEq1vYjmZbbvriSxjy89qb8zf93PCMA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKimE6JQgArUL_-Ecz7WaGJt28R5J19CqupDCX17rMqAo4qCNyDu-R54C8cxrSxwtXz6oQa_CkwOpDN_x7CmvD0XfZlCTwvTwlXCxeSPNYvY5vKRbj1MOgntbLKzAjofBs1w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKigwNpApHx8cG_9BytGyZxWmLvPNxlebZvALBrVPX7dIwHhtIWxSEcemsrLJEM52RBiHKQHC4-UCHWmyTifAREFRkauelYqUdthIUcWaa_z38Kvit8SDGldsOk-p8LGX5QxPlXCeYPCx3dDZhn3zN-wM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKihTUvnyYoTpcV4VfTwM3X8YjVJ4cO7uEZ7KhKjCTugn6QEplrBD0aMCCyc4BYNAMtcNdji8oL4k5ukSJwz690uRh8SIIXqxuUVXfD0-I_LziI9AtRVHj08SFgN1XNtmfdw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKigwNpApHx8cGxdqet493PE-F-ibgAqmTvj6u0cJ3wI-xvbUMiPWPWs5uod31p5nB5o4eH4xjuzRqtc8MsY9IPDK-IooyAFtwMHmyRKilhKW3c0bYnMt1QINv-_bT-UEh1Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKios7UKWKJsI9fPi7kREUCbqyx-KLl_yIQl618Md0IXgDhbhdjj_i2e8Cpx6vCItHh0a6F2E-krPhRgCV1-dltIRW977owTLnMDv54B6lnSctU38HEGJhO6-RP3e8_DEZ-tHmX-nGGeVYvn-NJxVjBos--mE81Usz9Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKigwNpApHx8cGTe7oE57QDP4H4sPGgvDkUzvlBo5Vvn4RBZMuk-IRa0cbXz4GWhAW2X5uMZtkvEQpVLh1lHtGzFtAuQW_f-PXbo-H8BCsWe01u5Mmn1k0Ijxr4L5eK4fO1QTQDeJ7xDmz6HG5lkAzVOQ=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKios7UKWKJsI9fPi7kREUCbqyx-KLl_yIQl618Md0IXgDhbhdjj_i2e8Cpx6vCItHh0a6F2E-krPhRgCV1-dltIRW977owTLnMDv54B6lnSctU38HEGJhO6-RP3e8_DEZ-tHmX-nGGeVYvn-NJxVjBos--mE81Usz9Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKinb2ahDpG84Xin3TbiWcTnzTMfHU8XplxRKuP7gzJCE55KTZzIQRMIRSQGMjkKjNgwMS9A0fmRygvWGUJfKFvs7tFUCUpSMewSw75wvUH-7gHo-IsmWzCVqbk8IH7-on1DlQ9NMhxI4m9ZY46nu5eqOXv4a3XtjEkQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKiimeMM7eTgLYFtK5uiLKl7ZIDj_-0UVG3XxD8LAPaVXoe9wjCRNbq_75rGXSMplp4RRsAW88GtvO5otnv7VritzHXaNb-msgnEsImhKv11tB6sZVO9tnrZJu9AjO3o6qmA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0012JQ-H5XhsAOycANAj95eBmTzFw5nE8MKdSAYq7DSppLYNfK-gMYKitBh5OPt7EL_Dx-X_EdfmGLOetoV3AQ9y1OjeS08tSHxgDnhW9KkMXclMxkn840io0qwzJn83tAzZRm8lAHxySc6vRIoYhYerWNf3slVsfqTHSiFr9SJNGJTqY981swYDw==&c=&ch=
http://ui.constantcontact.com/d.jsp?m=1101696956209&p=oi

medical emergency during the tour that required

her to stay back and miss all of the pre-arranged
transportation connections. "Collette did a superb
job of getting us back home," she recalled.

Cdllette's worldwide travel collection features
comprehensive land tours, river cruises, rail
journeys, small group tours, garden holidays and
more. They offer incredible destinations across all
seven continents. Heritage Clubs International is
proud to have Cdllette as one of its Preferred Tour
Operators.

The Good Neighbor Club visits England.

There is still time! Register for 2016 Peer Group Today!

See the Agenda and Register Online

Member Spotlight: Debbie Sundall

The bank club at Farmers Trust and Savings Bank in Spencer, lowa has been in existence for 26
years and Debbie Sundall has been at the helm since its beginning. She recalls the day when her
bank president approached her after hearing about other banks with clubs. He wanted to know if she
would be interested in leading one at their bank. She had already been
at the bank for 16 years and at that point agreed to become the club
director. After spending three days in Charles City doing training in
April 1990, she returned home to launch the club with her assistant
Julie Schultze. And the rest, as they say, is history.

The club celebrated its 25th anniversary last year and made a few
changes at the same time. The name of the club was changed to
Adventure Club and the age requirement was dropped. These changes
were good but not without challenges. "We are seeing younger
members join the club, but they are not coming on trips," Debbie
says. "We need to find out what they want, what attracts them." She
has found that younger members prefer to have more free time on trips
while the odlder members want less free time and more structured
schedules. Debbie and Julie are looking forward to Peer Group
because it is an opportunity to network with other club directors to find
solutions to these types of issues.

Debbie Sundall

Peer Group is also a terrific time to find out the current "hot
destinations" from the vendors and otherdirectors. These connections
are what make HCI so important to her. She has been able to send
some of her members on trips with other member bank clubs in order
to afford them the opportunity to travel to destinations that her club alone
could not provide. She loves being able to give her members wonderful
lifelong memories.

One of her own memorable bank club trip experiences is from last
April when the club toured the Danube River in Budapest by boat.
While on this trip one of her members started experiencing pain in his
arm. It became severe by the end of the trip and she worked hard to
make him comfortable so he could enjoy the trip with his wife. When
they returned home the man learned that he had bone cancer and it
turned out that this trip would be the last that he and his wife would Julie Schultze

have together. Debbie turned that experience into a moral. "We supply

wonderful memories, and we never know how cherished they'll become." She warns, "Don't put it offl"
She loves providing experiences that will become cherished memories.

N
Informational Webinar on Peer Group Conference

Do you have questions about Peer Group Conference? Not sure what to expect?
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Ted Nelson is hosting an informational webinar next Wednesday, February 17, 2016
from 8:00 a.m. to 9:00 a.m. CST to familiarize club directors with the conference.
Whether this is your first time attending Peer Group or you've been many times before, this
is the perfect opportunity to learn what this eventis all about.

If you haven't yet decided to go, register now to participate in the informational session on
why Peer Group is such a valuable experience. If you have questions about this webinar,
please contact our office.

Register now to attend the webinar!
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