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“The conference was really great! The variety and quality of speakers was
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|| excellent and | took something from each session!"- Kim Knes, Elgin State Bank (IL) SRt ;- VBN
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Bank Club directors and travel partners agree, Heritage Clubs Inter-
national put on another terrific conference this year.

1| “It was great to be back this year. | love the changes to our schedule and hope that you
| will continue with the same type of schedule for next year. | liked the topics of the

| education sessions, it was something I could bring back to my management team. Keep
up the good work!” -Diane Susong, CBCD, Home State Bank (Crystal Lake, IL)

| “This was one of the best HCI shows | have ever attended. Good job!” -Cherie West-
{ brook, LVCVA - Southern Nevada Reg Office
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| “Attending HCl is worthwhile in every way. The guest speakers were great. | especially
| enjoyed Rob Bell. The Travel Expo and PTO Showcases are always excellent. A person-
{'] al favorite is Banker's Education Open Mic. It is wonderful to hear feedback from others
i} on a variety of subjects. | would have enjoyed more time,” -Linda Cloutier, CBCD, Com-

| munity National Bank (Newport, VT)
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1] “Great job, seriously one of the best conferences I've been to. Truly felt respected as a supplier and staff was
Just a joy to work with, always available.” -Jayne Nordstrom, Visit Lake County, IL
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"As always, it is important that v e with your bank's management," Ruhde said. "They need

to know the value of your club, what it does for the bank, and what it does for the customer. Do you know

how to communicate the value of your club to your bank manz ?

ment? Be sure to remind them of the rela-

tionship-building possibilities created by your club. A bank officer may spend more time with a prospect on

one of your trips than he or she otherwise would over the course of a year or more without the benefit of

club-sponsored travel."

- This year's conference featured a first-time ever joint luncheon with an
association of bank owners and bank holding company executives. The
Bank Holding Company Association, which features membership made

§ up of banking industry executives, sponsored the lunch on Tuesd: ay,

| March 15. The BHCA conducted its own, separate seminar on March 15
at Honey Creek Resort, and the two groups came together for a joint

luncheon. The event gave industry executives the opportunity to hear

about bank clubs from the directors who run them.

Furthermore, the luncheon featured speaker Stevie Ray, who used hu-
mor and improvisation to describe strategies for improving communica-
tion. He urged people to avoid using words such as "no," "but" and
"however." He encouraged members of the group to consider ways to

respond to comments with the phrase, "yes, and..." The high-energy

presentation had HCl members and BHCA members alike stretching
their minds with word-play games that required participants to think on their feet.

Opening night, Monday, March 14, featured an "lowa State Fair" theme
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presented by the Southeast lowa Community Partners, the official hosts of
the 2016 conference. In addition to live music, the evening featured
comments from Patty Judge, a former lowa Lt. Governor who declared her
candidacy for the U.S. Senate. She said one of her most proud moments took
place when she held public office and cut the ribbon at the grand opening

ceremonies for Honey Creek Resort, which is located in an lowa State park.

Later on Tuesday, Manish Nathwani of Shazam, an lowa-based electronic funds transfer network, offered
useful insight into the nation's payments system. Nathwani, who has more than 25 vears of experience in
the electronic payments industry, described the current payments landscape, identified the opportunities
and potential pitfalls, and offered a glimpse of the future in his 40-minute presentation. Randy Dean, who
came back to the HCl Peer Group conference this year after a highly
-rated presentation last year in West Virginia, showed club directors
how to make the most of their cell phones and hand-held devices at
the breakfast on Tuesday, March 15. He surveyed the technology
options available today and offered tips for using apps effectively,
organizing the programs on your cell phone and even offered in-

sights into the operating systems that drive most cell phones.
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Certified Bank Club Director Program (a.k.a. CBCD)

Pictured from I.-R: Linda Cloutier, Amber Thomas,
Mary Busch, Amy Fvans, Vicky Bauer, Don Ruhde

March 2016 Graduates:

Vicky Bauer, Century Bank - Shenandoah, 1A

Mary Busch, First National Bank - DeKalb, 1.

Linda Cloutier, Community National Bank - Detby, VT
Melanie Davis, Farmers Savings Bank and Trust - Vinton, 1A
Amy Evans, D.I.. Evans Bank - Boise, ID

Ann Howe, FreedomBank - Monona, 1A
Amber Thomas, Central Bank Illinois - Geneseo, IL.

Cindy Cullins, Relyance Bank - Pine Bluff, AR







EAM Tour Sponsors:

Directory Tab Ads:

Send Home Boxes:

Welcome Reception

ONSOr:

Opening Ceremony Sponsot:

Breakfast Sponsors:

Lunch Sponsors:

Dinn sors:

Bankers Lounge Sponsots:
Refreshment Break Sponsors:

Reception Sponsors:

lity Sui
Transportation:

SOTS:

2016 Peer Group Sponsors

Southeast Iowa Community Partners: Honey Creek Resort, Albia Area Cham-
ber of Commerce, Centetville Rathbun Lake Area Chamber of Commerce,
Tourism Lucas County, Ottumwa Area Convention & Visitors Buteau, Fair-
field Convention & Visitors Bureau

Iowa Group Travel Association

New Brunswick Tourism, Canada

Nova Scotia Economic & Rural Development & Tourism, Canada
Rapid City Convention & Visitors Bureau (Rapid City, ND)

Safe Passage International

Tourism Prince Edward Island, Canada

Your Partners for the Canadian Maritimes:

Hospitality Touts

New Brunswick Tourism, Canada

Nova Scotia Economic & Rural Development & Tourism, Canada
Tourism Prince Edward Island, Canada

Collette Vacations
Mayflower Touts

ChinaPlus Tours and China National Tourist Office, Los Angeles
Islands in the Sun Cruises & Tours

Bank Holding Company Association
CTN Travels and Malta Toutism

Sceptre Journeys

Globus Family of Brands

Ozarks’ Kitkwood Tours & Travel

Southeast Iowa Community Partners

The Essex Culinary Resort & Spa and Vermont Chamber Toutism Network

Honey Creek Resort
Iowa Group Travel Association

Globus Family of Brands
Southeast lowa Community Partners

Collette Vacations
Dubuque Area Convention & Visitors Butreau

Heritage Clubs International

Southeast Iowa Community Partners
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